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SIMPLIFIED IT SUPPORT FOR BUSINESS A 3
L I
MEET YOURPCS TEAM

You can rest assured that you have the IT support that you need, when you
need it. Remember that you can get live support help in under 30 seconds via
LiveLine. Here is the contact information for your dedicated service team.

CSUA

e TSC — Tom D’Achillo
e Assistant TSC — Vincent Mignogna

Technical Service
Coordinator (TSC) is the
leader of your service team.
The TSC’s goal is to ensure

CSU B TEAM MEMBERS that your daily service tickets
) are handled in a timely and
e Elijah Basoah effective manner.

e Jaemin Son

e Jake Hanson
e Junior Joseph
e Ryan Kersey

e Tajamul Islam
e Tony Rego

e Carter Hermes
e Matt Melin
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www.pcsflorida.com @ info@pcsflorida.com e 941.270.4446



