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SIMPLIFIED IT SUPPORT FOR BUSINESS

As we step into 2025, small and medium-sized businesses (SMBs) face unprecedented
opportunities and challenges in leveraging technology to achieve growth and resilience.
This report highlights key IT trends shaping the SMB landscape and provides actionable
insights for business leaders to stay competitive and secure in the evolving digital
ecosystem.

1. The Rising Tide of Cybersecurity Threats

Trend: Cybersecurity remains a top concern for SMBs as cyberattacks grow in frequency
and sophistication.

e Why It Matters: SMBs are increasingly targeted by cybercriminals due to perceived
weaker defenses. Ransomware attacks, phishing schemes, and data breaches are
expected to surge.

e Actionable Insight: Invest in Al-driven cybersecurity tools, employee training, and
proactive threat monitoring. Implement a robust incident response plan.

e Statistic: According to the Verizon Data Breach Investigations Report, over 40% of
cyberattacks in 2024 targeted SMBs, a trend expected to rise in 2025.

2. Hybrid Workforces Drive IT Modernization

Trend: Hybrid work is here to stay, demanding SMBs adapt their IT infrastructure for flexibility
and security.

e Why It Matters: Employees expect seamless remote access to systems and
collaboration tools, while businesses must safeguard data across distributed
environments.

e Actionable Insight: Embrace secure cloud solutions, virtual private networks (VPNs), and
remote management tools to empower hybrid teams.

e Statistic: Gartner predicts that 70% of SMBs will adopt hybrid work-friendly IT solutions
by the end of 2025.
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3. Accelerated Digital Transformation

Trend: SMBs are under pressure to adopt advanced technologies to enhance efficiency
and customer experience.

e Why It Matters: Businesses that lag in adopting digital tools risk losing customers to
more tech-savvy competitors.

e Actionable Insight: Focus on technologies like automation, Al, and data analytics to
optimize processes and make data-driven decisions.

* Statistic: Forrester forecasts a 25% increase in SMB spending on Al-powered tools in
2025

4.Talent Shortages in IT
Trend: The growing demand for skilled IT professionals outpaces the available talent pool.
e Why It Matters: Hiring and retaining IT talent will become increasingly challenging and

expensive for SMBs.

e Actionable Insight: Partner with managed IT service providers to access specialized
expertise without the burden of full-time staffing.

e Statistic: A CompTIA study shows that 60% of SMBs will rely on outsourced IT services by
the end of 2025.

5. Emphasis on Business Continuity and Disaster Recovery

Trend: Climate change and geopolitical instability drive the need for robust business
continuity planning.

e Why It Matters: Unplanned downtime and data loss can devastate SMBs, both
financially and reputationally.

e Actionable Insight: Develop and regularly test disaster recovery plans. Invest in cloud-
based backup solutions and redundancy systems.

e Statistic: FEMA reports that 40% of SMBs without a disaster recovery plan fail to reopen
after a major disruption.
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6. The Evolution of Customer Expectations

Trend: Customers demand faster, more personalized
interactions, driving SMBs to innovate with technology.

e Why It Matters: Meeting these expectations requires
investing in customer relationship management
(CRM) systems and automation tools.

e Actionable Insight: Leverage Al-powered chatbots,
predictive analytics, and CRM systems to deliver
exceptional customer experiences.

e Statistic: By 2025, 65% of SMBs will use Al to
personalize customer interactions, according to IDC.

7. Sustainability inIT

Trend: SMBs are embracing eco-friendly IT practices to
align with environmental goals and customer values.

e Why It Matters: Customers and stakeholders
increasingly prioritize  sustainability, influencing
purchasing decisions and partnerships.

e Actionable Insight: Adopt energy-efficient
hardware, migrate to green data centers, and
implement electronic waste recycling programs.

e Statistic: The adoption of green IT practices is
expected to grow by 30% among SMBs in 2025,
according to Deloitte.

Ready to Future-Proof Your Business?

PCS: Your
PartnerinIT
Excellence

Navigating these
trends requires a
proactive approach
and trusted expertise.
At PCS, we specialize in
helping SMBs harness
the power of
technology to
overcome challenges
and seize
opportunities. Whether
it's strengthening your
cybersecurity defenses,
enabling a hybrid
workforce, or driving
digital transformation,
we are here to support
your journey.

Schedule a call today to explore how PCS can help your business thrive in 2025.
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